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Mg, Graciela Carmona

Chperations Manager of Lotin America
Hospitality Marketing Comnee pls
Hilton Caracas, 3™ Flaor, OfF, 318
Coracas, Yenezucla

Desr M=, Carmnona:
Reveive the warmest grectings from the Hilton Carscas team!

| would like 10 express that we are very happy to be associated with HMC and that this
move fits in pedectly in our strategy to optimize the usage of our F&B outlets besides the
norml bousting that aceurs also in Rooms and indirectly in all sreas of the hotel, Sinee
we have started with the Marketing Plan of revitalizing Hilton Gold with you, our
buginees levels have signilicantly inereased and they seem to continue uphill as far as |
can ace,

However, due to the general downturn in business in the hotel industry since September
| lth. we have f_‘xpn‘.‘l'l'l:l'll:u:i.l il l1l_f]e;.;|lin- iu||r=|.v|'l.I .-|||.|I nEore an ainee Desembser "2. jm}‘l
when a two-month national strike has pamlyzed Venezuela. But 1 keep saying: if with
this tonl {Hilton CGold), things were stll bad, it would be mich worse without it. Ones
again Hilton Gold is mitigating the situation in our favor,

We lock forwand 1o maintaining our excellent commercial and personal relationship with
thi great marketing injtiative called Hospatality Marketing Coneepls,

Lordially,

~

i’:iu‘m.-,.!iiﬂ F. Munes

Coeneral Manager
Hilton Caracas & Residencias Ansuco
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